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PREFACE OF THE AMBASSADOR OF ITALY

The ltalian Ministry of Foreign Affairs has, since 1996, been supporting, through direct assistance, technical
and financial resources the different educational and health promotion inifiatives of the Llebanese Ministry of
Public Health through Italian NGOs as well as Projects directly implemented by the ltalian Cooperation for
Development.

This relationship tured fo be very active and it developed in a constructive parficipatory approach. Among
the different sectors of infervention a particular focus was given to the capacity building of paramedical staff,
especially nurses, and has been encouraging a multidisciplinary approach in managing chronic patients and
developing educational tools to assist the staff in its relation with the patient.

In the framework of this constructive relationship, the Ministry of Public Health, in collaboration with the
"Basic Health Services Reform” Project of the ltalian Cooperation, is issuing a manual on health education
addressed to nurses, social workers and health workers in hospital and health centers to give them techniques
and principles in health education to improve their communication and teaching skills with patients as well as
guide them on how to produce educational material to better manage and educate their patients.

This manual, the first of ifs kind in Lebanon in the Arabic language, has been entirely produced and designed
by local consultants and peer reviewed by a panel of health education experts working in different academic
and professional public and private sectors.

It will be a publication and a tool developed and disseminated by the health education department at the
Ministry of Public Health in order to strengthen its position as a referral and umbrella institution that will pave
the way and coordinate different health education acfivities in Lebanon.

| am glad that this manual, together with a series of other training manuals, is again the fruit of a shared
exchange of knowledge, experiences and ideas between the Lebanese Ministry of Public Health and a health
project of the ltalian Cooperation.

ltaly strongly believes and encourages this kind of development projects in which it considers itself as a partner
and not merely a funding agency.

| am sure that this manual will be an important and helpful tool for any person concerned in health education,
considered as a pillar and a base for befter management of diseases and prevention of illnesses
complications.

Franco Mistretta
Ambassador of Italy
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