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ÉfójhõJh AGQB’G AGóHEG ¤EG áaÉ°VEG ,π«dódG Gòg á©LGôe ‘ ºgÉ°S øe πc ¤EG ôjó≤àdGh ôμ°ûdÉH ¬Lƒàf
:ôcòdÉH ¢üîfh ,¬LÉàfEG øe Éæàæμe »àdG IóYÉ°ùŸG äÉeƒ∏©ŸÉH

 @,É‚ ôZC’G ióf¿ÉæÑd -¿Éμ°ù∏d IóëàŸG ·C’G ¥hóæ°U ,á«HÉ‚E’G áë°üdG ™jQÉ°ûe á≤°ùæe
 @äƒdÉc áfÉeƒL   á«YÉªàL’G ¿hDƒ°ûdG IQGRh ,áeÉY áë°U á«FÉ°üNCG ,
 @,∫ÉeQ QGõf »YÉªàLG §°ûæe
 @,ÉæM »¨«H áeÉ©dG áë°üdG IQGRh ‘ »ë°üdG ∞«≤ãàdG IôFGO á°ù«FQ-¿ÉæÑd
 @ ,»Ø«ØY ÉÁQ IQƒàcO,á«ë°üdG Ωƒ∏©dG á«∏c ,»ë°üdG ∑ƒ∏°ùdG h á«HÎdG IôFGO á°ù«FQ h ácQÉ°ûe IPÉà°SG

ähÒH ‘ á«μjôeC’G á©eÉ÷G

áë°üdG IQGRh »ë°üdG ∞«≤ãàdG IôFGO ,á«ªM hOÓc Ió«°ùdG πÑb øe »à°ù«Lƒ∏dG ºYó∏d ¢UÉN ôμ°T
.¿ÉæÑd-áeÉ©dG

ôjó≤Jh ôμ°T
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äGOÉ©dGh QÉμaC’G Ò«¨J ≈∏Y πª©J »àdG á«dhC’G á«ë°üdG ájÉYôdG õFÉcQ ºgCG øe »ë°üdG ∞«≤ãàdG Èà©j
.IÉ«◊G á«Yƒfh áë°üdÉH ≥∏©àj Éª«a áë«ë°üdG äGQÉ«àN’G ¤EG ∫ƒ°UƒdG ≥jôW πμ°ûJh ,™ªàÛG ‘ äÉ«cƒ∏°ùdGh

. »JÉ«◊Gh »ë°üdG ¬cƒ∏°S ‘ IôKDƒŸG ™«°VGƒŸG ∫ƒM Qƒ¡ª÷G ™e Iôªà°ùe π°UGƒJ á«∏ªY ƒ¡a

,ó«÷G »ë°üdG ∑ƒ∏°ùdG øe •É‰CG »æÑJh QÉ«àNEG øe ¢SÉædG Úμªàd »°SÉ°SCG •ô°T ƒg ∫É©ØdG »ë°üdG ∞«≤ãàdG ¿EG
AÉcô°ûc ,ádÉ©a IQƒ°üH ¿ƒcQÉ°ûj ÚMh ,áªFÓŸG á«°û«©ŸG äGQÉ¡ŸGh á≤«bódG äÉeƒ∏©ŸÉH ¿ƒë∏°ùàj ÚM Éª«°S ’h
á«ÑjQóàdG á«ë°üdG èeGÈdG ∫ÓN øe ΩRÓdG ºYódG ≈∏Y ¿ƒ∏°üëj ÚMh ,Égõjõ©Jh º¡àë°U ájÉªM á«∏ªY ‘

.º¡JÉLÉ◊ ¢SÉ≤ah áªª°üŸG

á∏eÉ°T ájDhQ ìô£j ,πeÉμàe …OÉ°TQEG »ª∏Y »Ø«≤ãJ ™Lôe ΩÉeCG ÉæfEG iôf »ÑjQóàdG π«dódG Gò¡d ÉæJAGôb ∫ÓN øëæa
ò«ØæàdG áÑ©°U hCG áeƒ¡Øe ÒZ äÉjô¶f Oô› ¢ù«d π«dódG Gòg ¿EG . »ë°üdG ∞«≤ãàdG äÉ«æ≤Jh Ö«dÉ°SC’ á«∏ªYh
,º¡àë°U ™bGƒd º¡«Yhh º¡ª¡a iƒà°ùe ™aQh ¢SÉædG ∞«≤ãJ á«Ø«c ∫ƒM IOó©àe Ö«dÉ°SCGh äÉ«dBG Éæd º°Sôj πH ,
á«FÉbƒdG ÒHGóàdG PÉîJG ≈∏Y º©é°ûjh , É¡æe ¿ƒfÉ©j »àdG á«ë°üdG πcÉ°ûŸG ÖæŒh π◊ äÉeƒ∏©ŸÉH ºgójhõJ

.á«ë°üdG IÉ«◊G Ö«dÉ°SCG ´ÉÑJEGh á«dhC’G

áeRÓdG äGQÉ¡ŸG ÜÉ°ùàcG øe á«dhC’G á«ë°üdG ájÉYôdG õcGôe ‘ »ë°üdG πeÉ©dG Úμ“ ≈∏Y π«dódG Gòg πª©j
á«ë°üdG äÉeƒ∏©ŸG ∫É°üjEG ≈∏Y πª©dGh ,á«FÉbƒdG Ö«dÉ°SC’G ∫ƒM »∏ÙG ¬©ªà› OGôaCG áaÉc ÖjQóJh π°UGƒà∏d
 .áÄWÉÿG á«ë°üdG äGOÉ©dGh äÉ«cƒ∏°ùdGh QÉμaC’G Ò«¨J ‘ ádÉ©ØdG ácQÉ°ûŸG øe ¢SÉædG Úμªàd á£°ùÑe á≤jô£H

øe IÒÑc áëjô°T πÑb øe É¡dÉª©à°SEG ºàj ±ƒ°S ádÉ©a á«ÑjQóJ IGOCG πμ°ûj π«dódG Gòg ¿CG Ú≤j ≈∏©d »æfCGh
IôFGO Ωƒ≤J á«ÑjQóJ OGƒe á∏°ù∏°S øe á≤∏M πμ°ûj ±ƒ°Sh , á«Hô©dG á≤£æŸGh ¿ÉæÑd ‘ Ú«ë°üdG Ú«FÉ°üNC’G

.á«dhC’G á«ë°üdG ájÉYôdG á«é«JGÎ°SEG øª°V øe É¡LÉàfEÉH á«fÉæÑ∏dG áë°üdG IQGRh ‘ »ë°üdG ∞«≤ãàdG

¬Ø«∏N OGƒL óªfi QƒàcódG

áeÉ©dG áë°üdG ôjRh áª∏c
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PREFACE OF THE AMBASSADOR OF ITALY

The Italian Ministry of Foreign Affairs has, since 1996, been supporting, through direct assistance, technical
and financial resources the different educational and health promotion initiatives of the Lebanese Ministry of
Public Health through Italian NGOs as well as Projects directly implemented by the Italian Cooperation for
Development.

This relationship turned to be very active and it developed in a constructive participatory approach. Among
the different sectors of intervention a particular focus was given to the capacity building of paramedical staff,
especially nurses, and has been encouraging a multidisciplinary approach in managing chronic patients and
developing educational tools to assist the staff in its relation with the patient.

In the framework of this constructive relationship, the Ministry of Public Health, in collaboration with the
“Basic Health Services Reform” Project of the Italian Cooperation, is issuing a manual on health education
addressed to nurses, social workers and health workers in hospital and health centers to give them techniques
and principles in health education to improve their communication and teaching skills with patients as well as
guide them on how to produce educational material to better manage and educate their patients.

This manual, the first of its kind in Lebanon in the Arabic language, has been entirely produced and designed
by local consultants and peer reviewed by a panel of health education experts working in different academic
and professional public and private sectors.

It will be a publication and a tool developed and disseminated by the health education department at the
Ministry of Public Health in order to strengthen its position as a referral and umbrella institution that will pave
the way and coordinate different health education activities in Lebanon.

I am glad that this manual, together with a series of other training manuals, is again the fruit of a shared
exchange of knowledge, experiences and ideas between the Lebanese Ministry of Public Health and a health
project of the Italian Cooperation.

Italy strongly believes and encourages this kind of development projects in which it considers itself as a partner
and not merely a funding agency.

I am sure that this manual will be an important and helpful tool for any person concerned in health education,
considered as a pillar and a base for better management of diseases and prevention of illnesses
complications.

Franco Mistretta
Ambassador of Italy
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áeó≤e
»FÉbƒdG πª©dG á«ªgCG πX ‘h ,»ë°üdG ∞«≤ãàdGh áë°üdG õjõ©J ∫É› ‘ á«Hô©dG á¨∏dÉH ádOC’G IQóf πX ‘
á«YƒàdÉH É¡jOÉØJ øμªŸG øe »àdGh Ωƒ«dG ÉæJÉ©ªà› É¡«fÉ©J »àdG á«ë°üdG πcÉ°ûŸG á«Ñ∏ZCÉH ≥∏©àj Ée ‘
IQGRh ‘ »ë°üdG ∞«≤ãàdG IôFGO IQOÉÑe âJCG ,kÉ°Uƒ°üN á«JÉ«◊G äGQÉ¡ŸGh kÉeƒªY äGQÉ¡ŸG øe ÚμªàdGh ∞«≤ãàdGh
äGÈN ≈∏Y AÉæH π«dódG Gòg ôjƒ£J âq“h .»ë°üdG ∞«≤ãàdG ∫É› ‘ ÖjQóJ π«dO ôjƒ£àd ¿ÉæÑd ‘ áeÉ©dG áë°üdG
øY kGó«©H á°Sƒª∏ŸG á∏ãeC’ÉH kÉ«æZ kÓ«dO »JCÉ«d ,π«dódG ó©e IÈN ¤EG áaÉ°VEG ,∫ÉÛG Gòg ‘ äÓeÉYh Ú∏eÉY

.á°†ÙG äÉjô¶ædG

±ó¡à°ùjøcÉeCG øμJ Éª¡e ∫ÉÛG Gòg ‘ ÚHQóeh Ú«ë°U ÚØ≤ãe øe áë°üdG õjõ©J ∫É› ‘ Ú∏eÉ©dG π«dódG
Üƒ∏°SC’G äÉ«æ≤J øe ójó©dG kÉeóîà°ùe »é¡æeh »∏YÉØJ π¡°S Üƒ∏°SCÉH º¡«dEG ¬Lƒàjh .º¡∏ªY ™«°VGƒeh
≈∏Y ôªà°ùŸG πª©dG ¤EG áaó¡à°ùŸG áÄØdG π«dódG ƒYój Éªc .äGQÉ¡ŸGh ∞bGƒŸGh äÉeƒ∏©ŸG ôjƒ£J ±ó¡H §°TÉædG

.Égôjƒ£J ±ó¡H äGòdG º««≤J

±ó¡j≥∏©àj ÉÃ A’Dƒg äGQób õjõ©J ¤EG »∏ÙG ™ªàÛG ó«©°U ≈∏Y »ë°üdG ∞«≤ãàdG ∫É› ‘ ÖjQóàdG π«dO
äGQÉ¡ŸGh äÉeƒ∏©ŸG øe º¡æ«μ“ å«M øe »ë°üdG ∞«≤ãàdG ‘ äÉWÉ°ûæd ò«ØæàdGh º«¶æàdGh §«£îàdÉH
º¡fGôbCG/º¡HGôJCG ÖjQóJ ‘ É¡eGóîà°SG º¡æμÁ IOÉÃ ºgOGóeEG øY kÓ°†a .∂dòH ΩÉ«≤dG º¡dƒîJ »àdG ∞bGƒŸGh
áLÉ◊G Ö°ùM É¡æe IOÉØà°S’Gh π«dódG ™«°VGƒe ≈∏Y ´Ó£°V’G øμªŸG øe ∂dòd .»ë°üdG ∞«≤ãàdG ∫É› ‘
,π«dódG ‘ OQh …òdG π°ù∏°ùàdÉH ,É¡°†©H hCG ™«°VGƒŸG áaÉc ∫hÉæJ ÉææμÁ .¬H Ωƒ≤f …òdG πª©dG ∫É› ‘h ájOôØdG

.É¡æe áaó¡à°ùŸG áÄØdG äÉLÉM ≈∏Y kGAÉæH kÉ≤Ñ°ùe á££fl á«ÑjQóJ IQhO øª°V

»£¨j ∫ÓN øe ,π«dódG™«°VGƒŸG ,kÓ°üa ô°ûY ióMEG,»ë°üdG ∞q≤ãŸG ,áë°üdG õjõ©Jh »ë°üdG ∞«≤ãàdG :á«dÉàdG
á«ÑjQóàdG áÄ«ÑdG ,»ë°üdG ∞«≤ãàdG ‘ áeóîà°ùe πFÉ°Shh äÉ«æ≤Jh Ö«dÉ°SCG ,»ë°üdG ∞«≤ãàdG ‘ π°UGƒàdG
™e πª©dG ,»∏ÙG ™ªàÛG ∑Gô°TG ,»ë°üdG ∞«≤ãàdG ‘ á£°ûfC’ ò«ØæàdGh º«¶æàdGh §«£îàdG ,á«Ø«≤ãàdGh

 .»ë°üdG ∞«≤ãàdG ‘ ΩÓYE’G ™e πª©dGh áYƒÑ£ŸG á«eÓYE’G OGƒŸG êÉàfEG ,äÉYƒªÛG

 ∫ÓN ´ƒ°Vƒe πc ∫hÉæJ ºàjIóMGh á°ù∏L hCG.á«ÑjQóJ äÉ°ù∏L IóY∫ÓN øe ∂dPh ábÓN á≤jô£H ™«°VGƒŸG âeóob
¢ü°üb hCG,IQƒKCÉe ∫GƒbCG ¤EG áaÉ°VEGIÒ¨°U áeó≤eäÉ°ù∏÷ áeó≤ªc É¡eóîà°ùf ¿CG ÉææμÁ .π°üØdG iƒëa ±ô©oJ

 ¤EG ∂dP ó©H π≤àæf .Ú©ŸG ´ƒ°VƒŸG ∫ƒM ÖjQóàdGá°ù∏÷G á£N ójó– ºàj å«M äÉ°ù∏÷G hCGäÉ«æ≤àdGh ±GógC’G
 ºK øeh ,±GógC’G √òg Æƒ∏Ñd É¡eGóîà°SG ìÎ≤ŸGäGóæà°ùŸGh OQGƒŸGπ°üØe ìô°T ∂dP »∏j .É¡≤«≤ëàd áeRÓdG

á°ù∏÷G Ò°S äGƒ£ÿ ójó– ™e á«ÑjQóàdG ΩRÓdG âbƒdGøª°V ó‚ ,ÓeÉμàe π«dódG ¿ƒμj ¿CG ±ó¡H .á£°ûfC’G ™«ª÷
''äÉeƒ∏©ŸG áÑ©L''áHƒLCG OÉéjEGh á°ù∏÷G ò«ØæJ øe øμªà∏d É¡«∏Y ´ÓWE’G Öéj »àdG á«°SÉ°SC’G äÉeƒ∏©ŸG ,

 ÚcQÉ°ûŸG ≈∏Y É¡©jRƒàd É¡î°ùfh Éªc ,ÖjQóàdG ∫ÓN É¡eGóîà°SG ºàj »àdG øjQÉªà∏d.ÖjQóàdG ‘ áªYGO OGƒªc
kÉ°†jCG π«dódG øª°†àj .iôNCG ™LGôe ‘ äÉeƒ∏©ŸG øY åëÑdÉH ΩÉ«≤dG øY Éæ«æ¨J ’ ób √òg äÉeƒ∏©ŸG áÑ©L

º««≤à∏d IQÉªà°SG ≈∏Y kÉ°†jCG π«dódG …ƒàëj .¬«eóîà°ùe πÑb øe™LGôŸÉH áëF’É¡«dEG Aƒé∏dG øμªŸG øe »àdG
.»ë°üdG ∞≤ãŸGh ÜQóŸG äÉeƒ∏©e ¥ÉaCG ™«°SƒJ ±ó¡H

 ÚMΩGóîà°SG.ÖjQóàdÉH AóÑdG πÑb ∂dP ‘ ø©ªàdGh kÓeÉc ¬JAGô≤H í°üæf ,¬©«°VGƒe ≈∏Y ÖjQóà∏d π«dódG Gòg
ÚH §HôdG ¤EG áaÉ°VEG ,ÖjQóàdG ±GógCGh Ö°SÉæàj ÉÃ É¡æ«H §HôdG ºàj ¿CG ¬æe ™«°VGƒe ò«ØæJ ÚM º¡ŸG øe Éªc
‘ äÉ°ù∏÷G ∞∏àfl ÚHh IóMGh á°ù∏L øe ∞dCÉàj ¬dhÉæJ ºàj …òdG ´ƒ°VƒŸG ¿Éc ∫ÉM ‘ IóMGƒdG á°ù∏÷G äGô≤a
äGóæà°ùŸG ôjƒ°üJ á«∏ªY π¡°ùoJ á≤jô£H π«dódG ™ªL ” ó≤d ∂dòc .äÉ°ù∏L IóY øª°V ìô£oj ¿Éc ∫ÉM

 .äÉ°ù∏÷G ∞∏àfl ‘ á«ÑjQóàdG äÉWÉ°ûædG ò«Øæàd áHƒ∏£ŸG

ºμFGQBG ≈∏Y ´ÓWE’G Éæª¡jh π«dódG Gòg øe »ë°üdG ∞«≤ãàdG ∫É› ‘ Ú∏eÉ©dG øe OóY ÈcCG ó«Øà°ùj ¿CG ≈æªàf
.á≤aôŸG º««≤àdG IQÉªà°SG ∫ÓN øe ∂dPh ¬dÉª©à°SG ó©H

º«gGôHEG OGóM ÉfQ
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»ë°üdG ∑ƒ∏°ùdGh ∞«≤ãàdGh áë°üdG õjõ©J :∫hC’G π°üØdG
 ∑ƒ∏°ùdG ≈∏Y IôKDƒŸG πeGƒ©dG ¤EG ∞jô©àdG øe

»ë°üdG ∞«≤ãàdÉH Ωƒ≤f ∞«ch GPÉe ,øŸ ,GPÉŸ ,≈àe ,øjCG ,øe

»ë°üdG ∞≤ãŸG :ÊÉãdG π°üØdG
∞bGƒŸGh äGQÉ¡ŸG ... QhOh ¢üFÉ°üNh ∞jô©J

»ë°üdG ∞≤ãŸGh π°UGƒàdG :ådÉãdG π°üØdG
 áZÉ«°üdG IOÉYEGh AÉ¨°UE’G ¤EG »¶Ø∏dG ÒZh »¶Ø∏dG ÒÑ©àdG øe

»ë°üdG ∞«≤ãàdG ‘ áeóîà°ùŸG πFÉ°SƒdGh äÉ«æ≤àdGh Ö«dÉ°SC’G :™HGôdG π°üØdG
ΩGóîà°S’G á«gÉeh QÉ«àN’G á«Ø«c ¤EG ∞jô©àdG øe

á«Ø«≤ãàdG / á«ÑjQóàdG áÄ«ÑdG :¢ùeÉÿG π°üØdG
äÉWÉ°ûf...É¡°üFÉ°üN...ÉgÒKCÉJh É¡à«ªgCG

»ë°üdG ∞«≤ãàdG ‘ •É°ûæd §«£îàdG :¢SOÉ°ùdG π°üØdG
º««≤àdG ¤EG ´ƒ°VƒŸG ójó– øe

»ë°üdG ∞«≤ãàdG ‘ •É°ûæd á©HÉàŸGh º« q¶æàdG :™HÉ°ùdG π°üØdG
á©HÉàŸG á£N ¤EG º«¶æàdG á£N ôjƒ£J øe

»ë°üdG ∞«≤ãàdG äÉWÉ°ûf ‘ äÉ©ªàÛG ∑Gô°TEG ‘ :øeÉãdG π°üØdG
ácQÉ°ûŸG á«∏ªY ¤EG á«©ªàÛG ácGô°ûdG Ωƒ¡Øe øe

äÉYƒªÛG ™e πª©dG :™°SÉàdG π°üØdG
 á«LÉàfE’Gh äÉYƒªÛG ôjƒ£J ¤EG ∞jô©àdG øe

»ë°üdG ∞«≤ãàdG ‘ áYƒÑ£ŸG á«eÓYE’G OGƒŸG êÉàfEG ‘ πª©dG :ô°TÉ©dG π°üØdG
  äGƒ£ÿGh ∞jô©àdG

»ë°üdG ∞«≤ãàdG ‘ ΩÓYE’G ™e πª©dG :ô°ûY …OÉ◊G π°üØdG
ò«ØæàdGh á«£¨àdG ¤EG ∫É°üJ’G øe

π«dódG º««≤J IQÉªà°SG

™LGôŸG

äÉjƒàÙG ∫hóL
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